Shop. Drive. Fuel. Earn.

SHOP. DRIVE. FUEL. EARN.

Getting Started with Open Rewards

FOR NEW USERS < ALREADY HAVE AN ACCOUNT? SKIP TO PAGE 2

1 DOWNLOAD THE APP
Download the Open Rewards app from the Apple App Store or Google Play Store.

GETITON
”Guogle Play

£ Download on the
¢ App Store

2 CREATE YOUR FREE PROFILE

Set up your free profile and select “Lancaster CA” as your community.

OPTIONAL BANK LINKING

During account setup, you can link a bank account. Linked accounts allow eligible
purchases to earn rewards automatically. If you do not link an account, upload eligible
receipts in the app instead.

3 FINISH YOUR ACCOUNT SETUP

Complete the remaining profile prompts. Your Open Rewards account is then ready to use.

4 CLAIM YOUR $50 FUEL CREDIT

Continue to page 2 and follow the steps to claim your $50 fuel credit.
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https://apps.apple.com/us/app/open-rewards-shop-local/id1568128968
https://play.google.com/store/apps/details?id=com.openrewards&hl=en_US
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STEP 1
Open Voucher Redemption

Begin on the Open Rewards Home screen.

Tap the pink Voucher Redemption tile.

Rewards Balance Rewards Redeemed

worth

Claim [ Redeem %9
L\

Discover

Instant Pay Businesses

Voucher

Redemption Refer & Earn

Lancaster
Feb 4 onwards Ongoing Nov 9,
LANCASTER
LANCASTER EVENTS

VIEV

@ i @ ®

Home Rewards Discovery Profile

Open Rewards Home screen with the pink Voucher Redemption tile highlighted.
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STEP 2

Enter the Fuel Voucher Code

Enter the voucher code exactly as shown:

LANFUELS50

Then tap Redeem.

Voucher Code X

Enter voucher code

LANFUEL50

Voucher Code window with LANFUEL50 entered and the Redeem button highlighted.
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STEP 3
Begin Residency Verification

After redeeming the code, a confirmation message will appear.
Tap Click here in the verification notice.

Important: You cannot use the $50 reward until your Lancaster residency is approved.
The funds may appear in your Lancaster wallet, but they will remain locked during
review.

©

Voucher Redeemed

Your 5000 pts has been added to
your rewards balance

/\ To be eligible for the LANFUEL50
voucher, please complete a quick

verificatiog to confirm your Lancaster
address.
Okay

Voucher Redeemed message with the Click here residency-verification link highlighted.
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STEP 4
Verify Your Lancaster Residency

Tap Begin verifying and follow the instructions.
Enter and submit the requested information to confirm that you live in the City of Lancaster

If you stop before finishing, use the email or in-app alert to return to verification later.

<AppStgo::3& ull LTE @&
X
Getting started

We need some information to help us confirm your

identity.

By clicking the button below, you consent to Persona, our vendor,

collecting, using, and utilizing its service providers to process your

biometric information to verify your identity, identify fraud, and improve

Persona’s platform in accordance with its Privacy Policy. Your biometric
ormation will be ctored for no mo 2

Begin verifying

Identity-verification introduction screen with the Begin verifying button highlighted.
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STEP 5

Receive Your $50 Fuel Reward

After your Lancaster residency is approved, the $50 fuel reward will be available in Open
Rewards.

The app may show 5,000 points ($50) as soon as you redeem the voucher. You cannot
use those points until your residency is approved.

Rewards Balance Rewards Redeemed

5000 pts
worth $50.00

Discover
Businesses

Instant Pay

Voucher

Redemption Refer & Earn

Lancaster

Feb 4 onwards Ongoing Nov 9,

LANCASTER
LANCASTER EVENTS

VIEV

@ i @ ®

Home Rewards Discovery Profile

Open Rewards Home screen showing 5,000 points worth $50 after voucher redemption.
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NEED TO VERIFY LATER?

If You Selected “Okay” Before Verifying Residency

1. Completely close the Open Rewards app.

2. Reopen the app.

3. Find the verification alert at the top of the Home screen.
4. Tap Click here to return to verification.

| The $50 balance cannot be used until your residency is approved.

©

Voucher Redeemed

> |

Your 5000 pts has been added to
your rewards balance

/\ To be eligible for the LANFUEL50
voucher, please complete a quick
verification to confirm your Lancaster
address. Click here

| o

Voucher Redeemed screen with the verification request.

GRS il LTE

aaaaaaaaaaaaaa Rewards Redeemed

5000 pts
$50.00

ssssss

ssssss

Vou
Redemption £

LANCASTER
LANCASTER EVENTS

Open Rewards Home screen with the verification alert highlighted at the top.
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STEP 6

Find a Participating Gas Station

Use the Discovery tab to find participating gas stations in the City of Lancaster.

Buy fuel at a participating location.

Fuel only: Food, merchandise, services, and other purchases do not qualify. Keep
your fuel receipt; you will need it to request reimbursement.

Rewards Balance Rewards Redeemed

5000 pts
worth $50.00

Discover
Instant Pay u..‘-p_l Bliais caes @

Voucher
Redemption Refer & Earn

Lancaster

Feb 4 onwards Ongoing Nov 9,

LANCASTER
LANCASTER EVENTS

VIEV

0, . :
Home Rewards Discovery Profile

Open Rewards Home screen with the Discovery tab highlighted.
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STEP 7

Submit Your Fuel Receipt

o0k whNPRE

On the Home screen, select Claim / Redeem.
Select Redeem.

Select Lancaster Fuel, CA.

Select the location of the fuel purchase.

Select Upload receipt.

Enter the purchase amount shown on the receipt.

Rewards Balance Rewards Redeemed

5000 pts
worth $50.00

Discover
Businesses

Voucher @
Redemption Refer & Earn 8

Lancaster

Instant Pay

Feb 4 onwards Ongoing Nov 9,

LANCASTER EVENTS

VIEV

@ i @ ®

Home Rewards Discovery Profile

Open Rewards Home screen with the Claim /| Redeem button selected.
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STEP 7 CONTINUED
Select Redeem and Lancaster Fuel, CA

11:40 2 ol LTE

< Claim [ Redeem

Claim

Claim lets you earn rewards from your
purchases.

:@7: Redeem

You have 5000 pts redeemable for $50.00

How it works? >

Open Rewards Claim screen with the Redeem option selected.

1M:410 il LTE

< Select Community

gﬁ Lancaster Fuel,ca 5000 pts

worth $50.00

lzj Lancaster, CA 1946 pts
worth $19.46

Select Community screen with Lancaster Fuel, CA selected.
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STEP 7 CONTINUED
Select the Fuel Location

1:41N\ all LTE @
< Select a business

Q Chevror‘l X

= Chevron
43226 10th St W, Lancaster

= Chevron
2301 W Lancaster Blvd, Lancaster

= Chevron Extramile
42015 10th Street W, Lancaster

o= Chevron Extramile
1860 W Avenue |, Lancaster

Cheve Chevron's Chevrons

qgiwlefrjtlyjulijol]p

¢

Select a Business screen showing participating fuel locations in Lancaster.
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STEP 7 CONTINUED
Upload the Receipt and Enter Its Value

11:428 il e @

< Upload receipt

i &) i
i Upload receipt f

* The photo is clear and legible, and shows the
complete receipt image

* Include the business name and address, date of
purchase, total amount, and payment method

* Check the FAQ for more details about receipt
requirements and restrictions

Upload Receipt screen with the Upload receipt button and receipt requirements.

11:4380 ol LTE @

|5

Chevron
43226 10th St W, Lancaster, CA, 93534

Enter the receipt amount

$ 50

=] Uploaded Successfully @

Receipt submission screen showing the purchase amount and a successfully uploaded receipt.
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STEP 8

Choose Your Payout Method

Choose an available payout method: Zelle, Venmo, or a mailed check.
Confirm your information and submit the reimbursement request.

Open Rewards will process the reimbursement after approving your receipt.

11:43 N\ il LTE @

3|

Chevron
43226 10th St W, Lancaster, CA, 93534

5000 pts

worth $50.00

22 Rewards Balance

Enter the amount of rewards you want to
redeem

$ 50.00

@ PAYOUT DESTINATION

Payout Method

Venmo

Username:

Last 4 digit of phone number:

5000 pts () $50.00

Open Rewards payout screen with a $50 amount, payout information, and the Submit button.
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You're finished

After your residency and receipt are approved, the reimbursement will be sent using the payout
method you selected.

Keep using Open Rewards

You can also earn rewards on eligible purchases at participating Lancaster businesses.

For more information, visit;: Shop Local Lancaster

For help, email: City of Lancaster Economic Development
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