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SHOP. DRIVE. FUEL. EARN.

Getting Started with Open Rewards
FOR NEW USERS  •  ALREADY HAVE AN ACCOUNT? SKIP TO PAGE 2

1  DOWNLOAD THE APP
Download the Open Rewards app from the Apple App Store or Google Play Store.

      

2  CREATE YOUR FREE PROFILE
Set up your free profile and select “Lancaster CA” as your community.

OPTIONAL BANK LINKING
During account setup, you can link a bank account. Linked accounts allow eligible 
purchases to earn rewards automatically. If you do not link an account, upload eligible 
receipts in the app instead.

3  FINISH YOUR ACCOUNT SETUP
Complete the remaining profile prompts. Your Open Rewards account is then ready to use.

4  CLAIM YOUR $50 FUEL CREDIT
Continue to page 2 and follow the steps to claim your $50 fuel credit.

https://apps.apple.com/us/app/open-rewards-shop-local/id1568128968
https://play.google.com/store/apps/details?id=com.openrewards&hl=en_US
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STEP 1

Open Voucher Redemption

Begin on the Open Rewards Home screen.

Tap the pink Voucher Redemption tile.

Open Rewards Home screen with the pink Voucher Redemption tile highlighted.
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STEP 2

Enter the Fuel Voucher Code

Enter the voucher code exactly as shown:

LANFUEL50
Then tap Redeem.

Voucher Code window with LANFUEL50 entered and the Redeem button highlighted.
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STEP 3

Begin Residency Verification

After redeeming the code, a confirmation message will appear.

Tap Click here in the verification notice.

Important: You cannot use the $50 reward until your Lancaster residency is approved. 
The funds may appear in your Lancaster wallet, but they will remain locked during 
review.

Voucher Redeemed message with the Click here residency-verification link highlighted.
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STEP 4

Verify Your Lancaster Residency

Tap Begin verifying and follow the instructions.

Enter and submit the requested information to confirm that you live in the City of Lancaster.

If you stop before finishing, use the email or in-app alert to return to verification later.

Identity-verification introduction screen with the Begin verifying button highlighted.
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STEP 5

Receive Your $50 Fuel Reward

After your Lancaster residency is approved, the $50 fuel reward will be available in Open 
Rewards.

The app may show 5,000 points ($50) as soon as you redeem the voucher. You cannot 
use those points until your residency is approved.

Open Rewards Home screen showing 5,000 points worth $50 after voucher redemption.
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NEED TO VERIFY LATER?

If You Selected “Okay” Before Verifying Residency

1. Completely close the Open Rewards app.
2. Reopen the app.
3. Find the verification alert at the top of the Home screen.
4. Tap Click here to return to verification.

The $50 balance cannot be used until your residency is approved.

Voucher Redeemed screen with the verification request.

Open Rewards Home screen with the verification alert highlighted at the top.
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STEP 6

Find a Participating Gas Station

Use the Discovery tab to find participating gas stations in the City of Lancaster.

Buy fuel at a participating location.

Fuel only: Food, merchandise, services, and other purchases do not qualify. Keep 
your fuel receipt; you will need it to request reimbursement.

Open Rewards Home screen with the Discovery tab highlighted.
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STEP 7

Submit Your Fuel Receipt

1. On the Home screen, select Claim / Redeem.
2. Select Redeem.
3. Select Lancaster Fuel, CA.
4. Select the location of the fuel purchase.
5. Select Upload receipt.
6. Enter the purchase amount shown on the receipt.

Open Rewards Home screen with the Claim / Redeem button selected.
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STEP 7 CONTINUED

Select Redeem and Lancaster Fuel, CA

Open Rewards Claim screen with the Redeem option selected.

Select Community screen with Lancaster Fuel, CA selected.
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STEP 7 CONTINUED

Select the Fuel Location

Select a Business screen showing participating fuel locations in Lancaster.
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STEP 7 CONTINUED

Upload the Receipt and Enter Its Value

Upload Receipt screen with the Upload receipt button and receipt requirements.

Receipt submission screen showing the purchase amount and a successfully uploaded receipt.
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STEP 8

Choose Your Payout Method

Choose an available payout method: Zelle, Venmo, or a mailed check.

Confirm your information and submit the reimbursement request.

Open Rewards will process the reimbursement after approving your receipt.

Open Rewards payout screen with a $50 amount, payout information, and the Submit button.
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You’re finished

After your residency and receipt are approved, the reimbursement will be sent using the payout 
method you selected.

Keep using Open Rewards

You can also earn rewards on eligible purchases at participating Lancaster businesses.

For more information, visit: Shop Local Lancaster

For help, email: City of Lancaster Economic Development

mailto:EconDev@cityoflancasterca.gov
https://www.businessinlancasterca.org/shoplocal
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